Take-back of old products B2B in accordance with ElektroG3

TAKE-BACK CONCEPT FOR WASTE ELECTRICAL AND ELECTRONIC EQUIPMENT (WEEE)
(Status: 25.07.2023)

The EU Directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE) and the
German Electrical and Electronic Equipment Act (ElektroG) require manufacturers of
electrical and electronic equipment to provide a reasonable opportunity for the return of
waste equipment for users other than private households - so-called B2B equipment.

In accordance with EU Directive 2002/96/EC of the European Parliament and of the EU
Council on Waste Electrical and Electronic Equipment (WEEE) and the new version of the EU
Directive, 2012/19/EU, there is an obligation to collect, treat and dispose of waste electrical
and electronic equipment in accordance with regulations. According to the Electrical and
Electronic Equipment Act (ElektroG) applicable in Germany, every manufacturer is obliged to
create a reasonable opportunity to take back waste electrical and electronic equipment from
users other than private households.

K-TECH Electronic Vertriebs GmbH takes responsibility for its products and recycles them
after use. We have provided return and disposal solutions for old machines (old electrical
appliances) purchased from K-TECH that have been used commercially or in public facilities -
so-called B2B devices. We carry the costs for the processing, recycling and recovery of the
machines we produce. In return, our customers bear the costs for transport to our plant in
Nordlingen.

Personal responsibility for the deletion/disposal of personal data

According to § 19a ElektroG we are obliged to the following information: We expressly point
out that all personal data/information on the machines (waste electrical equipment) to be
disposed of must be deleted by you.

Meaning of the symbol for marking electrical equipment

e Items in our product range that fall under the Electrical and Electronic
Equipment Act (ElektroG) are marked with the crossed-out wheeled
garbage can symbol. A product marked accordingly must be collected
separately at the end of its useful life and returned to the intended

recycling cycle. [ ]

¢ |f the machines contain batteries, the batteries must be removed
before returning the machine.
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Possibility to return old machines

You would like to dispose of an electrical appliance purchased from K-TECH Electronic
Vertriebs GmbH correctly. Please contact us by telephone or e-mail and request an RMA
number (return authorization number).

In addition, the following requirements must be considered for the proper processing of
your return shipment:

Returns must be registered in advance and must be marked "Return for scrapping in
accordance with the WEEE Directive".

e When registering a return, item-specific information of the type and quantity of
items to be returned must be provided.

e A return must be marked with the RMA number (return number) and the reason for
return on the delivery bill.

e The RMA number is clearly visible attached on the packaging.

e Items that are sent to us without prior notification cannot be processed and will be
returned to the sender.

e The sender has to carry the shipping costs, therefore only carriage paid deliveries are
accepted.

Address of the manufacturer:

K-TECH Electronic Vertriebs GmbH Phone: +49 (0) 9081/27590-0

Fritz-Hopf-Strasse 11a Fax: +49 (0) 9081/27590-29

D-86720 Nordlingen E-Mail: info@k-techgmbh.de
Internet: www.k-techgmbh.de
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